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IToab30BaTelIbCKOE COTJIALLIEHUE

Hacroamee Cornamenue onpenenser yClIOBHS U IHMOPANOK HCIOJIB30BAHUS MaTEpUANIOB,
CEpBHUCOB, 3asBOK M HHBIX IOPUIUYECKH 3HAYMMbBIX COOOLIEHUN MOCETUTEISIMU U
MOJIb30BATEIISIMH Pa3MEIICHHBIX B ceTh «VHTepHeT» pecypcax, MpuHaIekKaiux o0IIecTBy ¢
OTpaHUYEHHON OTBETCTBEHHOCTHIO «DabprKa CTEKISTHHBIX €TOYHBIX YKpPAIICHUH «ApHENbY,
a TaKXKe YCIOBHS M TOPSAOK B3aWMOOTHOIICHUIH MeEXIy OOLIECTBOM C OrpaHUYEeHHOU
OTBETCTBEHHOCTBIO «DadpHKa CTEKIITHHBIX €JI0YHBIX YKPAIICHUH « ApHeNb» U HOCETUTEISIMH,
nosp3oBarensiMu HTepHeT-pecypco habpuku.

K YHUCIY TaKUX PECYpCOB, HO HE OI'PaHUYINBAACH UMHU, OTHOCATCA:

caiit B cetu «MIHTEepHET» MO aapecy: https://f-ariel.ru/;

- wHpOpPMAIIMOHHAs CTpaHWIa, pa3MelieHHas B cetu «WHTepHEeT» MO anpecy:
https://order.f-ariel.ru/;

- kanau B ceTH «TenerpamMmm» mo aapecy: t.me/fabrikaariel;

- TIpynma W CTpaHMdka B couumanpHoM cetm  «BKonrtakre» 1o  amgpecy:
https://vk.com/fabrika.ariel, https://vk.com/fabrica_ariel

HpOI[OJDKafI HCIOJIL30BAaTh JIIOOBIE U3 NEPCUHUCIICHHBIX PECYPCOB, TOCCTUTEIb BEIPAKACT CBOC
663}’CJ’IOBHOG coriraCue C HACTOAIIUM COTJIAaICHUEM, PaBHO KaK C OTACIbBHBIMH €TI0
OJICMCHTaMU.

1. TEPMUHbI U OITPEAEJIEHU .

1.1. CaliT — COBOKYIHOCTh MH(OPMAIIMOHHBIX PECYPCOB, pa3MELIEHHBIX B ceTH WHTepHET,
o0benuHeHHbIX 1o aapecom f-ariel.ru.

1.2. Undopmanmonnsie pecypcsl — calT https:/f-ariel.ru, kanan B «TenerpaMmm» mo aapecy
https://t.me/fabrika ariel official, ctpannuka u rpynna B couumanbHoi cetn «BKonTtakre»
https://vk.com/fabrika.ariel, https://vk.com/fabrica_ariel

1.3. ®abpuka — OOIIECTBO C OrPaHUYCHHON OTBETCTBEHHOCTHhIO «DabpuKa CTEKISHHBIX
eNouyHbIX YyKkpameHuin «Apuens» (OI'PH: 1025203757523, UHH: 5262044950, Anpec:
603028, Hmxkeroposckast o6macts, ropoa Hwkauit Hosropo, mr. XKupkomOunara, 1. 8a, muT.
b).

1.4. Kiment — neecriocoOHoe (pu3Mueckoe JMII0, BCTyMAoIee B MpaBa M O0S3aHHOCTH C
®abpukoit 1oJ COOCTBEHHBIM HMMEHEM M HHBIMH HAECHTH(QUIUPYIOIIMMU €ro JaHHBIMH,
3aperuCcTPUPOBABIINI JTMUHBIN KabuHeT Ha CaiiTe U OCTaBUBINWI 3asBKY HA M3TOTOBICHUE U
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HpI/IO6peTeHI/IC CJIOYHOI'O YKpall€CHUA I JAUYHBIX, CCMCﬁHBIX, JOMAIlIHUX W UHBIX HYX/, HE
CBs3aHHBIX C OCYHICCTBICHUEM HpeﬂHpHHHMaTCHBCKOﬁ JACATCIIBHOCTH.

1.5. 3nenus — cTEKIIIHHBIE €JI0YHbIE YKpalleHUsl, U3rotaBiuBacMble DaOpuKoil.

1.6. Tloceturenr — muno, noceruBmee Cailt nim MHPOpMamoOHHBIE pecypehl Uis
O3HAKOMUTENBHBIX, @ PABHO JJIS1 HHBIX IIEJICH.

1.7. TTonp3oBaTenb — ar000€ U0, Hcnodb3ytotiee CaiT u/wnu MHbopMaimoHHbIe PECYPCHI.

1.8. 3asBka — anpecoBanHoe Padbpuke oT KimeHra npeioxkenne 00 U3roTOBJICHUH JIJIsl HETO
W3penuss HAa BO3ME3THON OCHOBE ISl JIUYHBIX, CEMEUHBIX, JOMAIHUX W HHBIX HYXH, HE
CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIBCKOMN JACSITEIIbHOCTH.

1.9. JIuunbpiii KaOUHET — 3TO pecypc, KOTOpbii pasmenieH Ha CaiiTe, BEICHHE KOTOPOTO
ocymectBisiercss Pabpukoil B yCTaHOBJIEHHOM el mopsake. KiMeHT moiyuyaer nocTyn B
JUYHBIA KaOMHET IMOclie MPOXOXKACHHUS WM PETUCTPAlMU TOJ CBOMMH IE€PCOHAIbHBIMU
JTaHHBIMHU.

1.10. IlepconanbHble AaHHBIE — H00ass HHPOPMAIHS, OTHOCAIIAACA K MPSIMO HIJIM KOCBEHHO
OTIPENICJICHHOMY WJIM OHpeAensieMoMy (U3NYECKOMY JHUIy — CYOBEKTy IepCOHAIBHBIX
TaHHBIX.

1.11. Omnepatop mNepcOHaNbHBIX JaHHBIX (OMepaTop) — TOCYAAPCTBEHHBIM OpraH,
MYHULUNAIBHBIA OpraH, IOpUIMYECKOe WM (U3NYECKOEe JIMIO, CaMOCTOATENbHO WIN
COBMECTHO C JPYI'MMHU JIMLAMH OpraHM3yIoUMe U (MIM) OCYyIIECTBIsIoUIEe 00paboTKy
NEPCOHAIBHBIX JAHHBIX, a TAKXKE ONpeAessIoIne equ 00pab0TKU NEePCOHAIBHBIX JaHHBIX,
COCTaB MEPCOHAIBHBIX JaHHBIX, MOMJIeXamux o0paboTke, neicTBusA  (omepanun),
COBEpIIIaeMbl€ C IEPCOHATIbHBIMU JaHHBIMU;

1.12. O6paboTKa nepcOHANBHBIX JTaHHBIX — JIF00O0E AeicTBUE (Onepalys) Wih COBOKYIHOCTh
neiicTBuil (omepanuil) ¢ MEpPCOHANbHBIMU JaHHBIMHU, COBEpIIAEMbBIX C HCIOJIb30BAHUEM
CpeACTB aBTOMAaTH3alMK MM 0e3 MX Hcrosb3oBaHus. OO0paboTKa MEpCOHANBHBIX IaHHBIX
BKJIIOYAaeT B ceOs B TOM uwucie: cOop, 3amuch, CHCTEMAaTHU3allli0, HAKOIJICHWE, XpaHEHUE,
yTouHeHHe (OOHOBJIIEHHE, HM3MEHEHHUE), M3BJICUCHUE, UCIONb30BaHUE, Iepenady
(pactipocTpaHeHue, MpeaoCTaBIeHUE, JTOCTYyI), 00e3TMYMBaHue, OJOKMPOBAHUE, YIalleHHE,
YHUUTO)KECHHUE.

1.13. ABTroMaTtu3upoBaHHasi 00pabOTKa MEPCOHATBHBIX JaHHBIX — 00pabOTKa MEePCOHATBHBIX
JAHHBIX C TIOMOIIBIO CPEJICTB BHIYUCITUTEIIPHON TEXHUKH.

1.14. PacnipocTpaHeHH€e NMEPCOHAIBHBIX JAHHBIX — JIEHCTBUS, HANPaBIECHHBIE HAa PAaCKPBITHE
IIEPCOHAJIBHBIX JAHHBIX HEONIPEAECICHHOMY KpPYyTY JIMLI.
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1.15. IlpenocraBieHre NEPCOHAIBHBIX JAHHBIX — JACHCTBUS, HAIpPABJICHHBIE HA PACKPBITHE
MIEPCOHANBHBIX JAHHBIX OMPEICTICHHOMY JIUILY WIH ONPEIEIICHHOMY KpPYTY JIUII.

1.16. BrnokupoBaHWe TEPCOHANBHBIX JAaHHBIX — BpPEMEHHOE MpeKpaiieHrne o0paboTKu
MEPCOHATBHBIX JAHHBIX (32 HCKIIOYEHHEM CJIydaeB, €cliu 00paboTka HeoOxomuma yis
YTOUYHEHHUSI IEPCOHABHBIX JAHHBIX).

1.17. YHn4TOXXEHUE NMEPCOHABHBIX JAaHHBIX — JEHCTBUS, B PE3YJIbTATE KOTOPHIX CTAHOBUTCS
HEBO3MOXKHBIM BOCCTAHOBUTH COJCpP)KaHUE IEPCOHAIBHBIX JaHHBIX B HMH(POPMAIMOHHOMN
CHUCTEME TMEpPCOHAIBHBIX JIAaHHBIX W (WJIHM) B PE3yJIbTaTe KOTOPBIX YHHYTOXKAIOTCS
MaTrepuaibHbIe HOCUTEIN MIEPCOHATBHBIX JTAHHBIX.

1.18. O0e3nnunBaHue NEPCOHANIBHBIX IaHHBIX — IEHCTBUS, B pE3yJIbTaTe KOTOPHIX CTAHOBUTCS
HEBO3MOXKHBIM ~ 0€3  HCIONB30BaHMS  JIOTIOJHUTENBHOW  MH(POPMALUU  ONPEACIHUTH
MPUHAIIICKHOCTh IEPCOHATBHBIX JJaHHBIX KOHKPETHOMY CYOBEKTY MEPCOHATIBHBIX JAHHBIX.

1.19. HH(bOpMaI_[I/IOHHaH CHUCTEMaA IICPCOHAJIBHBIX JAHHBIX — COBOKYITHOCTb COACPIKAIIUXCA B
0azax JaHHBIX IIEPCOHAJIbHBLIX NAHHBIX U O6€CH€‘II/IB8.I-OH_II/IX ux 06pa60T1<y I/IH(l)OpMaI_[I/IOHHBIX
TEXHOJIOTHH M TEXHHYECCKUX CpCAacCTB.

1.20. KoH}uaeHIIMaIbHOCTh TMEPCOHAIBHBIX JAaHHBIX - 00S3aTeNbHOE IS COOJIFOJICHUS
OnepaTopOM HJIM WHBIM TTOJYUYUBIIHUM JOCTYII K NEPCOHAIBHBIM JaHHBIM JIMIIOM Tpe6OBaHI/Ie
HE JIONMYCKaTh WX PacHpOCTpaHEHUs 0e3 coryiachs CyObeKTa MEePCOHATBHBIX JTaHHBIX HITU
HaJIMYUsI UHOTO 3aKOHHOTO OCHOBaHUSI.

1.21. Cookies — HebonbLION (hparMeHT JaHHBIX, OTIPABICHHBIA BeO-CepBEPOM U XPaHUMBIH
Ha KOMIIBIOTEpE II0JIb30BATENsA, KOTOPBIM BEO-KIMEHT WM BeO-Opay3ep Kaxablil pa3s
nepecsiiaer  BeO-cepBepy B HTTP-3ampoce 1mpu MONBITKE  OTKPBITH — CTPAHHUILY
COOTBETCTBYIOIIETO CaiTa.

1.22. IP-anpec — yHMKaJIbHBIN CETEBOU ajpec y3ja B KOMIIBIOTEPHON CETH, OCTPOSCHHOM IO
nporokoay IP.

1.23. Odepra — my6muunoe nipenoxkenue [Iponasmua mrod6omy [lokymnaTento 3aKI0YUTh Ha €€
YCIOBUSIX JOTOBOP PO3HHYHON Kyrumi-nipofgaxu Tosapa. OdepTa sBnsieTcs myonudHou (1. 2
ct. 437 'K P®), noctynHa HEOTpaHHMUYEHHOMY KpPYTY JHUI[ TMOCPEICTBOM €€ pa3MeIIeHHs
[TpomaBiom nHa Caiite. OdepTa BCTymaeT B CHIIy ¢ MOMEHTa ee pasmenieHus Ha Caite u
JIEUCTBYET 10 €€ OT3hIBA.

CornameHne MOXET UCII0JIb30BaTh TAKKE MHBIE TEPMUHBI U ONIPEICTICHUS], HE IEPEUNCIICHHBIE
B JaHHOM pazjene. 3HAaUeHUE TaKUX TEPMUHOB PACKPHIBAECTCS B CIEAYIOIIMX pa3zesiax
Cornamenus, Tu60 MOApPa3yMeBaeTCs, YTO OHU UCIONB3YIOTCS B TOM 3HAYEHHH, KOTOPOE
JIA€TCSl UM B JICHCTBYIOLINM 3aKOHOAATENBCTBE Poccuiickon denepanuu.
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2. OBIIME ITOJIOXEHUMA.

2.1. NndopmannoHHbie pecypchl CO3JIaHbl B IENSAX OCYIISCTBICHUS TpHUeMa 3asBOK Ha
n3rorosieHue M3aenuii, ux npoaBrkeHus B ceT «MIHTEpHET», 03HAKOMJIICHHS [T0JIb30BaTENEN
C JeATenbHOCThI0O DaOpuKH, TPOCBEIICHMS, a TakKe I OCYIISCTBICHUS WHOW, HE
3anpenieHHoN 3aKoHoJaTenbCcTBOM Poccuiickoit denepanuu 1€ TEIbHOCTH.

2.2. Muzaiin Caiita u1 MHpopManmoHHBIX pecypcoB npuHaiexar dabpuke u oxpaHsoTcs
JENCTBYIOINM 3aKoHoAarenbecTBOM Poccniickont ®enepanuu. Mcnonb3oBaHne MaTepuaioB U
CEpPBHUCOB PETYJHUPYETCd HOpPMaMu JICUCTBYIOIIETO 3aKOHOJATeNbcTBa Poccuiickoit
®eneparun. [Ipu nutupoBanuu marepuainos Caiita i MHQOpMaIMmOHHBIX PECypCOB CCHUTKH
Ha HUX 00s3aTEIbHEI.

2.3. Pa3meniennas Ha MHdopmannoHHBIX pecypcax WH(OpMaLUs cyUTaeTcs MPUOPUTETHON
10 OTHOIIEHUIO K MOMyUYEHHOM U3 UHBIX UCTOYHUKOB HH(POPMAIINH, €CIIH HE YKa3aHO UHOE.

2.4. Nndopmamus, pasmemieHHas Ha HWHQOpPMalMOHHBIX pecypcax, NPEIOCTaBISETCS B
O3HAKOMUTEIBHBIX IEJISIX U HE SIBIISIETCS] HU IIPU KaKUX 00CTOSTEIHCTBAX IMYOINIHOM 0(epToid,
3a HCKJIIOUYEHUEM TEX CIIydaeB, KOTa NpsMo He yKa3aHo oOpaTHoe.

2.5. B ciyuae, ecnu pa3melieHHas HHpopMaIus sBisgercs MyOonuuHol opepToil n oTpakaer
xenaHre OadprKH 3aKIIFOUYUTH IOTOBOP C JIFOOBIM 00paTUBIIUMCS, TO Ha TaKOW MH(POpMaLUH,
OOBSIBIIEHUM ¥ WJIM MHOM MH()OPMALMOHHOM MaTepuaje pa3MeIlaeTcsl MpsMoe yKa3aHHe O
TOM, 4TO TAaKO€ MPEeI0KEHUE SIBIIsETCs MyOnyHOi odepToil.

2.6. [IlpuobOperas Wznenme y @abpuxu, KioumeHT cormamaercs ¢ TeMm, 4YTO OH
porH(MOPMHUPOBAH M OCO3HAET, YTO M3/enne n3roTaBiIvBaeTCss BPYYHYIO, BCIEACTBHE YETO
HUMECT MMPOU3BOJACTBCHHBIC OCO6GHHOCTI/I, HC ABJISOIIUECA Jle(i)eKTaMI/I M HC YKa3bIBaOIIUMU
Ha HEKa4yeCTBEHHOCTh M3aenus. M3nenue BbIyBaeTCS U3 CTEKJIA BPYYHYIO U PACIUCHIBAETCS
TaK)Ke BPYUHYIO XYI0O’KHUKOM, TIOJTy4yasi CBOM XapaKTepHbIe 0COOCHHOCTH.

2.7. K uncny xapakTepHbIX OCOOCHHOCTEH pyYyHOr0 MPOM3BOICTBA M31enuii OTHOCUTCS:

- cieq (II0B) OT COCTAaBHBIX YacTel (hopMbI 1J1s BBITYBKH M3nenus;

- HEpPOBHOCTH CTEKJIa IPU BbIAYBKE Ha moBepxHocTH U3nenus;

- My3BIPbKU Kpacku, oOpa3zyemble MPH HAHECEHHWU KpPacKH, a TaKKe HEPOBHOCTHU CJIOEB NPHU
HaHECeHUH;

- OTNINYMS B pocnucu Mexay Uznenusmu.

2.8. ®abpuka ocyuiecTBIsSET MPOU3BOJACTBO M3nenuii Bpyunyto. Pacnipoctpanenue M3nenmii
dabpuka OCYIIECTBIISIET MOCPEACTBOM cOopa 3asiBOK Ha M3roToBieHue M3menus, a Takxe
MHBIMH CTIOCO0AaMH, YPETYJIHMPOBAHHBIMU U ONMCAHHBIMU B HACTOSIIEM COTJIAIICHUH.
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2.9. Ha Hudopmammonnsix pecypcax ®daOpuka aHOHCHUPYET CTAapThl IpHeMa 3asiBOK Ha
usrotosieHue Mznenwuii, a 3areM ocymiecTBisieT ux cOop. 3asBKU ocTaBisiorcs Kinenramu
Mo CcOoOCTBEHHOW WHUIMAaTUBE Ha Oe3Bo3Me3nHOW ocHoBe. Hampamnsas 3asBky Kiment
IIPU3HAET, YTO O3HAKOMJIEH C YCJIOBUSIMU paccMOTpeHUsl 3asaBKu PabpuKoOH, 4YTO HAIpaBIseT
3asBKy B COOCTBEHHOM MHTEpECE U 10 COOCTBEHHOW WHUITMATHBE.

2.10. [ns coBepieHHs OTACIBbHBIX JIEHUCTBUI, B YaCTHOCTH, HO HE OIPAHUYMUBASCH, IS
MOJTYYEHHUST PACCHIIKM MJIM PEKJIaMHBIX MaTEPHAIIOB, MOJIB30BATEb JOHKECH JTOMOJHUTEIHLHO
npuHATh [lonmuTuky KoHbUIEHIIMATLHOCTH U aaTh Coryacue Ha 00pabOTKy MEepPCOHATIBHBIX
naHHbIX. [Ipy HEcornacuum ¢ nojaokeHus MU HacTosiero CorjamnieHusi, a paBHO C BHECEHHBIMU
B MOJIOKEeHUST n3MeHeHusiMu, KiueHT o0si3aH oTKazaThesi OT qoctymna Kk MH(opManuoHHbIM
pecypcam U MPeKpaTUuTh UCIIOIB30BAHUE UX MATEPHAJIOB U CEPBUCOB.

2.11. KnueHt cornamaercs He NpeANpPUHUMAThL JEHCTBUIM M HE OCTaBIATH KOMMEHTapUHU U
3aIlUCH, KOTOPbIE MOTYT PacCMaTpUBaThCs Kak HapylIarollie POCCUHCKOE 3aKOHO1aTEeIbCTBO
WIA HOPMBI MEXIYHapoOJHOIO IpaBa, B TOM 4Hciae B chepe HMHTEIIEKTyalbHON
COOCTBEHHOCTH, ABTOPCKUX W/MJIM CMEXKHBIX IIpaB, OOIIEHPUHATHIE HOPMBI MOpaId U
HPABCTBEHHOCTH, a TaKXe JIIOOBIX JEHCTBUM, KOTOpbIE MPUBOJAT WJIM MOTYT IPHUBECTH K
HapyIIEHUIO HOpMaIbHOU paboTel MH(popMaoHHbIX pecypcoB u/mmm Caiita.

2.12. ®abpuka HE HECET OTBETCTBEHHOCTHU 3a TOCEUIEHHWE W WCIOJIb30BAaHUWE BHEITHUX
PECYPCOB, CCBUIKH, KOTOpPBIE MOTYT cojaepkarbcs Ha WMH(OpMAaNMOHHBIX pecypcax u/wim
Caiite. dabpuka HE HECET OTBETCTBEHHOCTH M HE HMEET MPSAMBIX WIH KOCBECHHBIX
00s13aTenbCTB nepe KimmeHToM B ¢BsI3U ¢ TI0OBIMHU BO3MOKHBIMH WIJIH BO3HUKITUMH TOTEPSIMU
WM yOBITKaMU, CBSI3aHHBIMU C JIIOOBIM cojiepkaHueM MHQOpMaIMOHHBIX PECYpCOB W/HUIU
Caiita, perucrpaiueii aBTOPCKUX MPaB U CBEJACHUSIMH O TaKOW peructpanuu, Mznennem u uiu
yCIlyraMu, JOCTYITHBIMU WM MOJTYYSHHBIMU Yepe3 BHEIIHUE CalThl I PECYPCHI TMOO MHBIE
KOHTaKThl Kinenra.

2.13. Bce BO3MOXKHBIE CIIOPHI, BRITEKAIONINE U3 HacTosmero CoriameHus WId CBSI3aHHBIE C
HUM, TOJUIeKaT pa3pelieHuI0 B COOTBETCTBUU C JIEUCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccutickoii denepanumn.

2.14. Ilpu3HaHue CyJ0M KaKoOro-1u0o nosoxenus CoriameHus HeJeHCTBUTEIbHBIM WIH HE
MOJICKAITUM TPUHYAUTEIIBHOMY MCIOJHEHUIO HE BIJIEYET HEIECHCTBUTEIIBHOCTH HHBIX
nonoxenunii CornaiieHus.

2.15. ®dabpuka BmpaBe B J1000€ BpeMs B OJHOCTOPOHHEM IMOPSJIKE HU3MEHSTh YCIOBHS
Hacrosimero Cormamenus. Takue U3MEHEHHs BCTYIAIOT B CHIIY TIPU UX OIyOJMKOBAHWUHU Ha
Wudopmannonssix pecypcax u/unu Caiire.

3.PETUCTPALINA B JINYHOM KABUHETE.
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3.1. JIosa Toro, 9To0BI OCTaBUTH 3asBKY Ha usrotopienue M3aenus ®adpuku v npuoOpecTr
W3 nenust uHbIM 00pa3oM B COOTBETCTBUU C MPaBUIIAMU HACTOALIETO MoJoxkeHus, [loceTurens
00s13aH TPOUTH perucTpanuo cBoero Jlmunoro kabunera Ha Caiite.

3.2. Hdna peructpauuu JImgHOro kaOMHETa 3allOJIHAET CHELMAIBHYIO PETUCTPALMOHHYIO
¢dopmy, pasmeniennyro Ha Caiire. KnmeHt o00s3yeTcs 100pOCOBECTHO U JJOCTOBEPHO
3allOJIHUTh BCE JAHHBIE PErHMCTPALMOHHOM (POPMBI, BKIIOYAs CTPOKH C TEPCOHAIbHBIMU
JTAHHBIMU U UJeHTUUImpyroei nHdopmarnmei o cedbe (ums, haMuinio, aapec MIEKTPOHHON
MOYTHI, TEIE(POH).

3.3. Peructpupys Jluuneiii kabuner KiMeHT MOATBEp)KIAET, YTO SIBISIETCS JE€COCOOHBIM
rpaXJIaHUHOM, O3HAKOMIIEH C JICUCTBYIOLIECH pPENAKLMEN COIVIAIIEHUS M COIJIACEH C €ro
ycnoBusiMu, niepeaaet [Iponasiry 1i1st 00paboTKK CBOM MIEPCOHATIBHBIE JAHHBIE B COOTBETCTBUU
¢ nosoxkeHusiMu [lomutrku 06 00paboTKe NePCOHANBHBIX JaHHBIX.

3.4. Perucrpupys Jluunsiii kabuner Kiment noarBepkaaer u 3aBepser dabpuky B
IPAaBUIBHOCTH U JIOCTOBEPHOCTH, IPEIOCTABIEHHOM MM HH(pOpManuud o cebe U CBOUX
[IEPCOHAJBHBIX JIAaHHBIX, O HaMepeHWsX wucnoib3oBarh Cailt w/umm HuHpopmanmoHHble
pecypchl B YKa3aHHBIX B HHUX LEJISIX, @ PaBHO HMHBIM 00pa3oM, HE MHPOTHBOpEYAIUM
3akoHOJaTenbCTBY Poccuiickoit deneparmm criocoOoM.

3.5. Peructpupys Jluunelii kabuner KnueHT moarBepxkmaer, yto mnpuoOperaer M3penue
WCKITIOYUTEIIEHO JUTSI JIMYHBIX, CEMEWHBIX WJIH OBITOBBIX HYXKJ, HE CBSI3aHHBIX C BEJICHUEM
MPEeANPUHUMATEIILCKON  JICITeIFHOCTH, BKIIOUas Tepenpojaxy M3aenuih Ha JIFOOBIX
IIoNIaIKaX, BKItoYas HHPOPMAIIMOHHbIE TOCKU 00bsIBIeHU (AVito u Tipouee).

3.6. B ciiyuae, ecniu @abpuka BBISIBUT cO CTOpOHBI KiTeHTa HapyIIeHne YCIOBU HACTOSIIIETO
COTJIaIlIeHUs], YKa3aHHbBIX B MyHKTax 3.3.-3.5., To ®abpuka BIpaBe 0TKa3aTh TakoMy KineHty
B MpUEMeE 3asABKU WM 3aKa3a W/WUiu nepefade emy M3nenus BHe 3aBUCHMOCTU OT U30paHHBIX
crioco0oB. B ciydae, ecniu Takum KineHTOM ObUTH BHECEHBI JIEHEKHBIE CPEACTBA JI0 TIepeaadn
W3penuii, TO OHM BO3BpAIIAIOTCS IO TEM K& OAaHKOBCKUM PEKBH3UTaM, JMOO WHBIM,
yKa3zaHHbIM KimeHnTom.

4. CTIOCOBbI U [TIPABUJIA PACIIPOCTPAHEHUS U3EJINNA. CBOP 3ASIBOK.

4.1. ®abpuka UCTOJIB3yeT HECKOJBKO crocoboB pacnpoctpanenus M3aenuii st KinueHTos,
HCIIOJIB3YIOIHX HS}IGJ’II/Iﬁ B JIMYHLBIX, CGMGIZHBIX, OBITOBBIX WJIA MHBIX OeJIIX, HE CBA3aHHBIX C
P ATPUHUMATEITECKOHN IeITEeTbHOCTRIO.

4.2. Bp16op crioco00B pacpocTpaHeHus 3aBUCHUT OT BUI0B M3nienuil, ce30Ha, 3arpyKEeHHOCTH
IIPOU3BOJICTBA, COOTHOLIEHUs CIPOCa WM IPEMIOKEHHS Ha COOTBETCTByoImMe M3nemus.
dabpuka ocTaBiseT 3a COOON MPaBO MPU HACTYIUIEHUHM OIMMCAHHBIX MOCIEICTBHH, a paBHO
UHBIX TMPOU3BOJICTBEHHBIX, XYJIOKECTBEHHBIX WM PHIHOYHBIX HEOOXOIUMOCTEH H3MEHSThH
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crocoObl  pacripoctpanenus M3genuit.  JlocTynmHOCTh  KOHKpeTHoro Mzmemus — juist
MpUOOpEeTEeHUsl pa3IMuHBIMU crioco0amMu oToOpaxkaerca Ha MHopMallMOHHBIX pecypcax Ha
CTpaHulle COOTBETCTBYIoIIEro M3nenus.

4.3. dabpuka pacipoCTpaHseT U3ISIUS CICAYIONIIMHE CIIOCO0aMMU:
-Hanpasyienne Knuenrom 3asBku Ha uzrortosienue M3aenus;
-IOKyIKa rorosoro Msnenus.

4.4. 3asiBka Ha u3roroBJenne U3aenus ocyumecTBiasieTcs: CJaeayl0MM o0pa3om:

4.4.1. KnueHT ocTaBigeT 3asgBKa Ha U3TOTOBJICHHE IMOHPABUBILIETOCS W3JENIUsS Ha
nHpopmanroHHOM pecypce — https://f-ariel.ru/;

4.4.2. Unpopmanus o Hayasae cOopa 3asBOK, OKOHYaHUU cOOpa 3as1BOK, CpOKaX pacCMOTPEHUS
3a5BOK, CpPOKax M3roTtoBieHus M3pennii M CpoKax IOCTAaBKM M3JEIUN YKa3bIBACTCs Ha
WHpopMallMOHHBIX pecypcax M SBISETCS NPUOPUTETHOM, €cild WHas HHpopMauus He
noctynut Kinenty B JInunslit kaObuHeTt 1o koHKpeTHOH 3asiBke. Hpopmanus o cOope 3asBOK
HE SABJSETCS MyOInYHON 0epToil.

4.4.3. ®abpuka BrpaBe OrpaHUYINTH PUEM 3asBOK Ha U3roTOBICHUE V3enust B cirydae, eciiu
COOTBETCTBYIOIEE M3/e5ne BhITyCKaeTCsl OrpaHUYEHHOM MapTHEH, a KOJUYECTBO 3asBOK Ha
takoe M3nenne npespicuio miaaHupyemblii 00beM Takoil naptuu. KiimeHT nponHpopMupoBax
1 OCO3HAET, YTO U3-3a TEXHUUYECKUX OCOOCHHOCTEN pabOThI AJIEKTPOHHBIX MHPOPMAIIMOHHBIX
pecypcoB, aBTOMATHU3HPYIOIIMX Mpolecc cOopa U Mpuema 3asiBOK, KOTOpPbIE MUCIHOIb3YIOTCS
®abpuKoi, orpaHMYEHHE Ha ITPUEM 3asIBOK MOXKET IPOM30UTH MO3/IHEE HANIPABIEHUS 3asBKU
Kinentom.

4.4.4. @®abpuka 00s3yeTcs HU3rOTOBUTh IO MOJATBEP)KIEHHOM 3asiBKE W IiepenaTb B
cobctBenHocTh Kinenra M3nenue, npeaHazHadyeHHOE JJISl IMYHOTO, CEMEMHOT0, JOMAIITHETO
WM WHOTO HCIIOJB30BAaHUS, HE CBS3aHHOTO C MPEANPUHUMATEIICKON JESITeNbHOCThIO, a
Knuent o06s13yeTcs onnaTuTh U3rotoBiaeHHoe M3aenue, a Takske CyMMy WHBIX, COTJIaCOBAaHHBIX
paHee pacxo/0B, a TAKXKe NPUHATH M3aenue.

4.4.5. 3asBka opopmisercss KiarenTtoMm mo mpeaBapuTenbHbIM yciaoBusM. Octaisist 3asiBKY
Knuent oco3Haer, uro pasmenieHHas Ha HHpopMmalMOHHBIX pecypcax HHpopManus He
SIBIISIETCS Ty ONTUYHOM 0epToil.

4.4.6. 3asBka noctymaer Ha PaOpuKy U paccMaTpUBAETCs B TEUCHHE CPOKA, YKa3aHHOTO Ha
Nudopmanmonnsix pecypcax. Hampasnenue 3asBku @abpuke HE TapaHTUPYET €€ 0JI00pEeHHE
nu6o npunatue M3nenust B U3roTOBIEHUE.
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4.4.7. Ilpu odbopmnenun 3asBku KimeHT ykaspiBaeT croco0 moctaBku M3menws, amapec
nocraBku Mznenus, unyto uHdopmanuio no tpedoBanuto dabpuxu, HEOOXOAUMYIO s
UCIIOJIHEHUS 0053aTeIbCTB B CIIy4yae MOATBEPKICHUS 3asBKH.

4.4.8. ®abpuka paccMaTpUBaET 3aiBKY B TEUCHHE YCTaHOBJIEHHOTO cpoka. Pabpuka Brpase
OTKa3aTh B PAacCMOTpPeHWH W/win omo0peHun 3asBku. KoimyecTB 0J0OpEHHBIX 3asBOK
OTPaHUYMBACTCS 10 TEXHOJIOTUYECKUM M MHBIM TPOU3BOJICTBEHHBIM ITPHYHHAM.

4.49. B cnyuyae omobpenuss dabpuka Hampasiser KiMeHTy Ha 3JIEKTPOHHYIO IOYTY
MOATBEPK/IeHNE MPUHATUSA 3asiBKU B paboTy Ha uzrotosienue Mznenus. [locne omobpenus
3asBku @abpuka o0s3yeTcss u3rotoBuTh M3nenue Knnenty B TedeHne cpoka, yKa3aHHOTO B
NudopmannoHHBIX pecypcax.

4.4.10. Cpok usroroBicHus M3nenus MoXeT ObITh U3MEHEH 10 TEXHOJIOTUYECKUM U HHBIM
MIPOU3BOJICTBEHHBIM NTprunHaM. MHpopMaIus 00 U3MEHEHHH CPOKOB U3TrOTOBJICHUS M3aenus
Hanpasisiercs: KilmeHTy Ha 3JeKTpOHHBIN aapec, yKa3aHHbBIH Npu peructpanuu JImaHoro
kaOHWHETa, a paBHO MHBIM 00pa3oM.

4.4.11. Ilocne nzrorosnenus M3nenus @abprka HanpaBiseT B IMUHBIN kabuHeT KinenTy cuer
Ha oIIaTy rotToBoro uzzaenus. CTouMOCTb 3aKa3a COCTOUT U3 LieHbl M3/1enust 1 CTOMMOCTH €ro
JIOCTaBKH, KOTOpPbIE yCTaHaBJIUBAIOTCSI DaOpUKON.

4.4.12. Knuent orutaunBaet rotooe M3aenue B 6e3nannunoi popme. O0S3aHHOCTh OIUIATUTh
I/I3H€J'H/Ie CUMTAETCSI HCIOJTHEHHOHM B MOMEHT MOCTYILIICHUA TOTHOM CYMMBI JCHCKHBIX
cpeacTB Ha pacueTHbIi cuer ®abpuku. [locne noctymnenus onnarsl M3nenus nepenatorcs B
BbIOpaHHyto [Tokynarenem ciy>k0y 10CTaBKH.

4.5. Hmcymca KiaueHTOM roToBoro u3aeaus OCyHIECTBJIACTCH CJICAYIOIUM 06pa30M:

4.5.1. KiiueHT BmpaBe MpuOOpPECTH TOTOBOE M3JIENHE B CIydae HAIMYUSI COOTBETCTBYIONICH
Bo3MokHOCTH @Dabpuku. O Bo3MokHOCTH TipuoOpectu ToToBOoe WM3zmenme Krument
uHpopMupyeTcs depe3 cooTBeTcTByrome MH(oOpMalMoOHHBIE pecypchl, a TakXkKe MyTeM
aKTUBAIlMU COOTBETCTBYIONIECH KHOMKK Ha CaiiTe HalpOTUB COOTBETCTBYIoLIEro N3nenus.

4.5.2. 3aka3 Ha mnpuobpereHue rotoBoro WMzmemus mnpousBoautcs Kiumentom Ha
Nudopmanmonnom pecypcee — https://f-ariel.ru/. Ha Undopmanimonnom pecypce pa3MeniarTcs
yCIIoBUs IproOpeTeHus M3nenus, BKirtoyas 1eHy, CPOKH U CIIOCOOBI JIOCTaBKH.

4.5.3. Hauano odopmiienus 3aka3a Ha rotoBoe M3nenue o3HayaeT MojaHOE W O€3yCIIOBHOE
MpHUHATHE ycIoBHH (AKIenT) oopMIIeHHS 3aKa3a (B YaCTHOCTH YCIOBHI O cTOco0ax OTIIATHI,
JIOCTaBKE, CaMOBBIBO3€, BO3BpaTe ToBapa), pa3MEILEHHbIX B HACTOSAIIEM COTJIAIIEHUH U Ha
WudopmanmoHHBIX pecypcax.
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4.5.4. ®abpuka o0s3yercs nepenarb B cooctBeHHoCcTh Kinenra Mznenue, npeaHazHaueHHOE
JUIS JIMYHOTO, CEMEHHOro, JOMAIIHEro WM HMHOIO HCIHOJB30BaHUS, HE CBA3aHHOIO C
MpeaNpPUHUMATEIbCKON JesTeNbHOCThIo, a [lokynaTtens 00si3yeTcsl OIUIATUTh U MPUHATH
N3penue.

4.5.5. 3aka3 cunrtaercs O(HOPMIICHHBIM B MOMEHT HaXaTusi KHONKH «OQopMuTh 3akas3» Ha
HOCJIEAHEM 3Tarne 0(OpPMIICHHUS 3aKa3a.

4.5.6. B moaTBepkaeHNE 3aKa3a M 3aKIIOYCHUS JTOroBopa Ha ycioBusax odeptsl [Ipomasert
HaIpaBJIAeT AaTy ¥ HoMep odopMIieHHOTO 3aKa3a B JInuHbIi KaOuHeT, 1100 Ha FIEKTPOHHBIN
MOYTOBBIN SAUIUK, YKa3aHHBIA IpU 0(OPMIICHUHU 3aKa3a.

4.5.7. CTouMOCTh 3aKa3a COCTOUT M3 IIEHBI TOBapa W CTOMMOCTH €r0 JOCTaBKH, KOTOPHIC
omnpenenser Padprka B OAHOCTOpOHHEM mopsake. LleHa ToBapa mocie oopMIIeHUS U OTUIATHI
3aKa3a W3MEHEHHI0 HE TOMIeKHT. LleHa wu3menusi yKasbIBaeTcss Ha COOTBETCTBYIOIIEM
Nudopmannonnom pecypce u goctynna i Knvenra npu opopmiiennun 3akasa.

4.5.8. Knumenr omnaumBaeT 3aka3 B Oe3HanuuHOW (opme mocie odopMIIeHHS 3aKasa.
O6s3anH0CcTh KiMeHTa ormiaTuTh 3aka3 CUMTAETCS MCHOJHEHHOW B MOMEHT MOCTYILICHUS
MOJTHOW CyMMBI TIPEIOIIIaThl Ha pacueTHRIN cueT @abpuku. B cioyuae, ecnu B TeueHue
pabounx JHEU co JHS opopMiIeHHS 3aka3a KimeHT He orutaTuT 3akas, To @adpuka BIpaBe ero
AHHYJIMPOBATH.

4.5.9. loctaBka TOBapa OCyIIeCTBIsIeTCA BeIOpaHHbIM [lokynaTenem rpu opopmieHnn 3akasza
CrocoOOM M YMCIa JOCTYIHBIX.

4.5.10. Ecnu nocne odopmienus 3akaza ®abpuka BBIIBUT OTCYTCTBUE 3aKa3aHHOI'O TOBapa
WIN €ro HY>KHOT'O KOJIMYECTBA Ha CKJIaJe, TO He3aMeNIMTeNIbHO u3Bemaer 06 3tom Kiuenra.
KinuenT BrpaBe 3aMEHUTH OTCYTCTBYIOIIMN TOBap aHAJOTMYHBIM MJIM OTKa3aThbCsl OT 3aKas3a
MOJHOCTBIO WJIU TOJIBKO B YaCTU OTCYTCTBYIOLIETO TOBapa.

4.5.11. KnuenT BupaBe 0TKa3aThCsi OT 0()OPMIIEHHOTO 3aKa3a MOJTHOCTHIO UJTH B YaCTH B JIF000E
Bpems 10 ero nepenaun. Omiata 3a TakoW 3aka3 (WJIM 4acTh 3aKa3a) He mpousBoauTcs. Eciau
KineHT 3asB1I1 0 IOJIHOM OTKa3€ OT 3aKa3a B MOMEHT, KOI'/la 3aKa3 y>Ke IIepe/laH Ha J10CTaBKY,
TO 00513aH OIJIATUTH COTJIACOBAHHYIO PaHee CTOMMOCTh JOCTaBKHU 3aKa3a. YIUIaueHHas cyMMa
ToBapa Bo3Bpaiaercs @adpukoit Ha Te ke 0aHKOBCKHE PEKBU3HTHI, C KOTOPBIX OHA MOCTYTHIIA
®abpuke, 1100 Ha WHBIE PEKBU3UTHI, ykasaHHble KimenHTtom. Bo3Bpar mpousBomurcs B
teuenue 10 (mecartu) paboumnx gHEH ¢ AaThl omydeHus: PabprKoi MMCHEMEHHOTO 3asBICHUS
Kimmenra o Bo3Bpare IE€HEKHBIX CPENICTB.

4.6 CTOMMOCTB IOCTaBKH HE BXOJUT B LieHy M3nenus u oruiaunBaercst oTAeabHO. Tapudsl Ha
JOCTaBKy C Y4E€TOM ee croco0a, BpeMEHHBIX HHTEPBAIOB U TEPPUTOPUU ONPEACISAIOTCS pU
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O(bOpMJ'IeHI/II/I 3dKa3a U B 3aBUCHUMOCTH OT TpaHCHOPTHOﬁ KOMIIaHHUH, OCYHIGCTBJ'IHI-OH_[Cﬁ
AOCTAaBKY.

4.7. locraBka M3nenust ocymiecTBisieTcs BbIOpaHHbIM KimeHTOM mipu odopmileHHH 3aKasa
ciocoboM. Puck ciydaitHoit rubemu Wznenust mepexoaut k Ciyx0e TOCTaBKM B MOMEHT
nepenaun Mznenus @abpuxoit ciry:x0e JOCTaBKU MU TPAHCIIOPTHON KOMITAaHHH.

4.8. Puck ciyuaiinoit ru6oemu Uznenus nepexoaut ot Ciry»0bl 1ocTaBKU K KiTueHTy B MOMEHT
nonyueHuss um Mznenus. Bo msbexkanue cropoB o ciyvaitHoi rudemu Mznmenus KiueHt
o0s13aH MpoBepuUTh noiyyaemoe M3nenue B myHKTe BblAaud. B ciywyae oOHapyxkeHust 00s
Knuent 00s3aH OTKa3aThCsd OT MOJYYEHHUS] TOCBUIKM W COCTaBUTh aKT O IOBPEXKICHUU
ormpaBieHus (mockUiku) B Ciry’)kOe  J0CTaBKHM, MPOAYyOJUpPOBaB HHQPOPMAIMIO Ha
ANEKTPOHHYIO 1OUTy (abpHKu.

4.9. C momenTa nonyuenus: Msnenus Knuenrom B Ciy:x0e 1OCTaBKM OTBETCTBEHHOCTH 3a
noxyueHHoe Mznenue Hecer KineHT.

4.10. Ha HHdopmanmMOHHBIX pecypcax pa3MellaeTcsi IOMOJHUTeNbHas HHpopMaIus o
pacnpocTpaHeHun M3nenuii KOHKPETHBIMHU CIIOCOOaMH, KOTOpas TaKXe YYUTHIBACTCS
Knmentamu npu opopMIIeHIH 3asBOK M 3aKa30B.

4.11. VYcnoBus o kauectBe M3genus, a Takke NOPAAOK MPEABABIECHUS NPETEH3UH,
peryIMpyrOTCs 3aKOHOaTeNbecTBOM Poccuiickoit denepanum.

4.12. Bce, 4TO He YpEeryjaupoBaHO COIJIAIIEHUEM, OINpPEAeNsieTCs JIeUCTBYIOIINMM
3aKOHOJATEILCTBOM PD.

4.13. PexBusutsl IlponaBia: OOmecTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCThIO «dDabpuka
CTEKJISIHHBIX €JIOYHBIX ykpameHuil « Apuens» (OI'PH: 1025203757523, UHH: 5262044950,
KIIIT: 525701001, p/c: 40702810101010002098, x/c: 30101810400000000705, BUK:
042202705).

5. TIPABIJIA BO3BPATA W3/EJINI HAJUIEKAILETO U HEHAJUIEXKAILIETO
KAYECTB.

5.1. Bo3Bpar u3je/uii Ha/JAJIeKAero Kayecrna:

5.1.1 Kinuent BmpaBe BepHYTh M3aenne HaIeKallero KayecTBa €CIM COXPAaHEHBI €ro
BHEIIIHUM BHJI, KAY€CTBA, JOKYMEHT, KOTOPBIN TOATBEPKIAACT (PaKT U YCIOBHUS MTPUOOPETEHUSI.

5.1.2. BoszBpar W3genuss Hajiexamero KadecTBa OCYILIECTBISIETCS Ha OCHOBaHHMHU
MUCBMEHHOT0 00pallieHus, HalpaBleHHOTo KieHToM Ha ajipec 3JeKTPOHHOM MouThl padpuKu
inet-sale@f-ariel.ru. OOpamenne MoxxkeT ObITh HampaBieHo KimeHTom B nt06oe Bpems 10
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nepenaun emy M3nenus, a mocne nepenaun Mznenus — B Teuenue 7 (cemu) pabouux JHEH ¢
MOMEHTa ero noiyueHusi Kinuentom.

5.1.3. B ciyuae HanpaBlieHUs] IHCBbMEHHOTO OOpalleHusl Ha Bo3Bpatr M3nenus Haamexamero
KayecTBa MO3JHEE YCTAaHOBJICHHBIX CPOKOB, Pabpuka ocTaBisieT 3a co00i mMpaBo OTKa3aTh B
IpUeMe TaKoTro oOpaleHus.

5.1.4. Obpamenue Ha Bo3Bpar M3menus AOHKHO coaepkaTh IMOJIHUCAHHOE 3asBJICHUE HA
Bo3Bpar U3nenus (ckan uwin GoTo B XOpoIlIeM KadecTse), GoTo win Buaeo Mzmenus co Bcex
paKkypcoB, HOMEp WJIM JaTy 3aKasa, JIaTy OIUIaThl, naTy nepenayu Mzmenus (B ciaydae, eciau
W3nenue nepenaBanocs), a TakyKe TOBapHBIM Yek. B 3asBneHun yka3piBatoTcs pamumnusi, ums
¥ 0T4ECTBO (IIPU HAJIMYMH ), KOHTAKTHBIE AJaHHbIe Kinenra.

5.1.5. OGpamenue Ha Bo3Bpat M3aenust paccmatpuBaeTcsi B TeueHue S5 (MsATu) pabounx JTHEH.
[To pesynpraram paccmorpenust OOpamenus @abpuka NPUHUMAECT pPEIICHHE O €ro
yJIOBJICTBOPCHHUH WM 00 OTKa3€ B YJOBJICTBOPCHUHU.

5.1.6. B cjiydae, €Ciin 3asdBKa 6y,[[eT YAOBJICTBOPCHA, TO OpUI'MHAJ 3a4BJICHHA Ha BO3BpAT
Wznenus u camo MU3aenue Hagnexaliero kauyecTna OTIIPABJIAIOTCA Kmnentom Ha CDa6pm<y

5.1.7. OrnpaBka W oOrulata JOCTaBKM TOBapa HaaJexamero kadectBa Ha Dabpuky
ocyuiecTBisieTcss KIImeHToM caMOCTOSITENTEHO U 33 CBOM CYET.

5.1.8. JlenexHsle cpeiacTBa Bo3Bpamarorcs B TeueHue 10 (zmecsatu) pabouux gHEH co AHS
MIOJIy4E€HHUsI OpUTHHAJIA 3asBJICHUs Ha Bo3Bpar M3nenus u M3nenus Hauiexaliero KayecTna.
JleHexXHble CpEeICTBa BO3BpAIllAlOTCS HAa TOT pacyeTHbIM cyer, ¢ KoToporo ®abpuku
MOCTYTHJIM ACHEXHbIE CPEACTBA MPH oruiaTe, eciau KimeHT He monpocut o0 HHOM. JleHeKHbIe
CpeZcTBa BO3BpAIIAIOTCS 3a BIYETOM pacxozoB [lokynatens Ha nocraBky M3nenus Pabpuxke.

5.2. Bo3Bpar u3jie/uii HeHa/JIeKAIero KauecTna:

5.2.1. Bo3Bpart U3z nenus @abprku HEHAAJISKAIIETO KaueCTBA OCYIIECTBIISIETCS HA OCHOBAaHUH
MMCBMEHHOTO OOpaIleHus, HaNpaBIEHHOTO MO ajpecy OJJIeKTPOHHOW mouThl Dabpuku,
yYKa3aHHOU B HACTOSILIEM pa3Jieie.

5.2.2. KimmeHnrt BIIPaBC IMOMPOCUTH BO3BPATUTH ACHCKHBIC CPCACTBA, 1100 3aMEHUTh HN3nenue
Ha aHaJIOTMYHOC.

5.2.3. O6pamenue Ha Bo3Bpar M3genusi MOKHOO COMEp)KaTh MOJIHUCAHHOE 3asBJICHUE HA
BO3BpaT wiu obmeH M3nmenus (ckaH wim (OTO B XOpolleM KadecTBe), GOTO WM BUAEO
BBISIBJICHHBIX HEZOCTATKOB M31€mus co BceX paKypcoB, HOMEP WM ATy 3aKa3a, 1aTy OIUIATHI,
naty nepenaun M3nenus (B ciydae, ecinu Mznenue nepenaBanocs), a Takxke ToBapHslii uek. B
3asBJICHUU YKa3bIBAIOTCS (DaMUIINsS, UMSl M OTYECTBO U KOHTAKTHbIE JaHHbIe KinenTa, a Takxe
OIMCaHKE BBISBICHHBIX HEJOCTATKOB, ATy U 00CTOATENbCTBA HX OOHAPYKEHHUS.
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5.2.4. B teuenue 5 (maTm) paboumx JHEH C MOMEHTa mojydeHusi oOpamieHus Pabpuka
MIPUHUMACT PElIeHrE 00 ero yIOBIECTBOPEHHUHU, O HEOOXOUMOCTH ITPOBEICHUS UCCIICIOBAHUS
Wznenus nimm 06 0TKa3e B yA0BICTBOPECHUH OOpAICHHS.

5.2.5. Ecmu mnpuHsTO pemeHue 00 YAOBICTBOPEHUH oOparieHusi 0e3 MpoBeACHUs
JIOTIOJTHUTEIPHONW TPOBEPKHM KAauecTBAa, TO B 3aBUCHUMOCTH OT 3asBICHHBIX KimeHTOM
TpeboBaHUH 3aMeHa W OTMpaBKa M3menus nmpoucxoaut B TedeHue 7 (cemu) pabodux AHEH, a
BO3BpaT JCHEXKHBIX CpeACTB B TeueHue 10 (mecsatu) pabouyux AHEH cO AHS TONTY4YEHUS
®dabpukoit M3nenust HeHaAIeKaIIero KauyecTBa.

5.2.6 Eciu W3nenue OTCYTCTBYeT B MOMEHT HPEIbSBICHHUSI TpeOOBaHUSA, 3aMeHa
npousBoautTcss B TeueHue 30 (Tpuauaru) pabouux JHEH cO JHS MPEAbABICHUS TaKOIro
TpeOOBaHUs WM MEHsIeTCsl Ha V3/1enne aHaIOTHYHON [IEHOBOM KAaTETOPUH M3 HAJTHYUS TPU
HEBO3MOKHOCTH ITpon3BecTy M3nenue B yka3aHHBIA CPOK.

5.2.7. B ciiydae He0OX0AMMOCTH ITpoBeeHUs uccienoBanus Vznenus Knuenty nanpasisercs
3anpoc Ha otnpaBky Uznenus B ®adpuky. [Tocne nonyuenus Uznenus ®abpukoii B TeueHue
5 (matu) pabouux [HEH NpPOBOAUTCS MpoBepka HemoctaTkoB M3anenusa. O pesynbrarax
MPOBEPKU KA4yeCTBA WU MPUHATHIX peuIeHHsAX KIMEeHT u3BemaeTcs 1o ajapecy 3JIEKTPOHHOU
MIOYTHI.

5.2.8. B cnyuae, ecau Ais NPUHSTHUS pelICHUs MO OOpallleHHI0 MOoTpedoBajach MpOBEpKa
kauectBa M3nenus, To orBer mo TpeboBanuio Kimenrta naercs B Teuenue 20 (qBaauatu)
pabouux JHEN co AHS UX MPEIbSIBICHUS.

5.2.9. KiiveHT mOHMMaeT U coryiamaeTcs ¢ TeM, 4yTo nepenucka ¢ ®adpukoit OyneT BecTUCh
MOCPEICTBOM 3JEKTPOHHOW MOUTHl. KIMEHT OCO3HAET, YTO MMEHHO Ha HEM JIEKUT PUCK
HETIOTYUYeHH s WIH HECBOEBPEMEHHOTO MOTYYEHUSI DJIEKTPOHHBIX ITMCEeM He 110 BUHE DabpuKHy.

5.3. KoMIJIeKTHOCTH U3deJ Ui

5.3.1. Ilpu nonyuenuu M3nenus B ciayx6e noctaBku KiveHT 00s3yeTcss HEMOCPEACTBEHHO B
MOMEHT UX MOJYYEHHUs OCYIIECTBUTH MPOBEPKY 3aKa3a HAa COOTBETCTBUE KOMIUIEKTHOCTH U

ACCOPTUMEHTA.

5.3.2. TlomydyeHHOe W3IEIME JOJDKHO COOTBETCTBOBAaTh BbIOpaHHOMY KimeHtom
ACCOPTHMEHTY, TO €CTh (DaKTHUYECKH TONyYEHHOE WU3JeNNUe JOJDKHO COOTBETCTBOBATH

IPUOOPETEHHOMY .
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5.3.3. U3nenue A0MKHO OBITh MOJHOCTHIO KOMIUJIEKTHBIM, TO €CTh COZEpPaTh BCE OCHOBHBIC
no3uui. KoOMIUIEKTHOCTh YTOYHSIETCSI B aHOHCE Ha MH(OPMALMOHHBIX pecypcax (hadpuxu

«Apuenb»

5.3.4. U3nenue ynakoBaHO B MHAMBHUAYAJIbHYIO YIAKOBKY, KOTOpasi B MOMEHT IOJIYYEHUS HE

JIOJDKHA COJIEPXKATh CJIEIOB IMTOBPEKICHHI.

5.3.5 Camo U3penue nomkHO OBITH IEJIBIM U HE COAEPKATh CIEA0B 005, CKOJIOB, TPEIIMH U

HWHBIX MCXaHNYCCKUX HOBpe)K,HeHI/Iﬁ.

5.3.6 Ha cootBercTBHe M3nenus ykazaHHBIM Bbille TyHKTaM KIIMEHT OCyIIeCTBISET IPOBEPKY
B MOMEHT IOJYYEHHUs 3aKa3a B IYHKTE BbIa4uM 3aKa3za. B ciydae oOHapyXeHUs KaKux-Iu0o
U3 MEPEYMCICHHBIX BBIIIE HEAOCTATKOB B MPUCYTCTBHM COTPYIJHMKA ITyHKTA BbIIA4u
COCTaBIISICTCSI AKT, B KOTOPOM OIHCBIBAIOTCS BBISIBIIEHHBIC HEIOCTATKU U IPOU3BOAUTCS (POTO-

WM BUJICO(UKCAITHS.

5.3.7 Akt noanuceiBaercst KiineHTOM U COTpyAHUKOM ITyHKTa Bblaun. Ha Akte 00s3arenbHO
IIPOCTABJISIETCS AaTa ero cocrapiieHus. OpuruHain AKTa OCTAaeTCsl B IIyHKTE BbIIAaYM 3aKa30B,
konust Akta Bbiaercs Kimmenty. Ilocne yero Kimment 3abupaer M3nenus ans odopmienus
MpoIIeAyphl BO3BpaTa, 00OMEHA WU T0YKOMIUIEKTOBaHus U3aenus, m1ubo aJis 3asiBICHUS HHBIX

TpeGoBaHUH.

5.3.8 Ilocne nonyuenns Mznenus KimeHT B TedeHne 7 qHEN HapaBiIgeT NUCbMEHHYIO 3aBKY

Ha aJipec 3JIEKTPOHHOM 1ouThI Inet-sale@f-ariel.ru ¢ mpunokenneM AkTa U MaTepuanoB GoTo-

niIn BI/I}IGO(i)I/IKCZLHI/II/I HEOOCTAaTKOB. B cilydac, CCJIM 3asiBKa IIOCTyIlMJIa IIO3JHEC

YCTAHOBJICHHOI'O CPOKa, TO (I)a6p1/11<a BIIpaB€ OTKA3aTb B YAOBJIICTBOPCHUU Tpe6OBaHI/II\/’I.

5.3.9 B 3aBUCHMOCTH OT BBIBIEHHOTO HeaocTaTka KimeHT MokeT moTpeOoBaTh 3aMEHBI
M3nenus wa QakThueckm MTPHOOpPETEHHOE, JOYKOMIUIEKTOBaHWE M3menmus, 3aMeHbI
noBpexaeHHoro Manenus Ha nenoe. CornacoBanue TpeOOBaHUS MPOUCXOIUT COBMECTHO C
npencraButenieM @abpuku. Takke MO COrnacoBaHHIO BO3MOXKHO YOBIIETBOPEHHE M WHBIX

TpeOOBaHUIA.

5.3.10 Ilocne cormacoBanusi TpeboBanuii KimeHT ocymectBaser Bo3Bpar Wznenus

TpPaHCIOPTHOM KomnaHuen. Bo3BpaT ocymiecTBisieTcs 3a cueT GpadpuKy.

6. IIOJIMTUKA OBPABOTKU ITEPCOHAJIBHBIX JTAHHBIX
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6.1 Ilomutuka ®abpuku B OTHOmIEHHH 00pabOTKM IlepcoHanmbHBIX HaHHBIX (Janee —
[TonuTuka) pa3paboTana Bo ucroaHeHue TpedoBanuid . 2 4. 1 cr. 18.1 denepanbHOro 3aK0Ha
ot 27.07.2006 Ne 152-®3 «O IlepconanbHbix gaHHBIX» (Hasiee— 3akoH o I[lepcoHanbHBIX
JTaHHBIX) B IEISIX OOCCIICUEHUs 3alIUThI MPaB W CBOOOJ YEIOBEKAa M Tpa)KJTaHWHA IPU
o0paboTke ero [lepcoHaNbHBIX JaHHBIX, B TOM YKCJIC 3AIIUTHI IIPAaB HA HEIPUKOCHOBEHHOCTH
YACTHOM KU3HU, JTUYHYIO U CEMENHYIO TAIHY.

6.2 ITonuTHka IEMCTBYET B OTHOIICHHH Beex [lepcoHaNbHBIX TaHHBIX, KOTOPBIE 00pabaThiBaeT
dabpuka (Oneparop).

6.3 [Tonp3oBanue MOOBIMU (PYHKITMOHATBHBIMU BO3MOKHOCTAMHU Caiita n MHpopMannoHHbIX
pecypcoB, BKIo4as perucrpanuto Ha Caiite, odopmieHue 3akasza, MCIOJIb30BaHUE HHBIX
cepBucoB Caiita, o3HauaeT Oe3oroBopouHoe mnpunsaTHe Kimentom nHactosmen [lomutukwy,
YKa3aHHBIX B HEHl MOps/IKa U yCIOBHH, 1IeTiei coopa u 00padboTku [lepcoHanbHBIX TaHHBIX.

6.4 Cornacue Ilonb3oBatens ¢ ycnoBusiMu Hactosieidl [TomuTuku cunTaercs Moixy4eHHbIM
Omneparopom ¢ MoMeHTa 3anosnHeHus [lonb3oBaTeneM HeEOOXOAMMBIX MOJEH KOHKPETHOH
¢opMbl OOpaTHOW CBSI3U M COBEPIIEHUS JAEHCTBUHM IO OTIpPAaBKE YKa3aHHBIX CBEJICHUN
Omneparopy, ¢ MoMeHTa 3anoiaHeHus [lonp3oBareneM HEOOXOAUMBIX TIOJICH MTPHU PETUCTPAIH
yuetHoil 3anucu llonp3zoBatens Ha Caiite OmepaTopa, a Takke ¢ MOMEHTa O(OpMIIEHUs
[Tonb3oBarenem 3asiBKH.

6.5 Bo ucnonnenue tTpedoBanuii 4. 2 cr. 18.1 3akona o IlepcoHanbHBIX JaHHBIX HACTOSIIAS
[MTonuTtuka myOauKyeTcss B CBOOOJAHOM JIOCTYIE B HH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIHOHHON
cetu UHTepHer no aapecam: https://f-ariel.ru/ u https://order.f-ariel.ru/.

6.6 OnepaTop UMeEET IPaBoO:

OCYHIECTBIIATH CcOOp, cHCTEMaTH3allMI0, HAKOIJICHHE, XpaHEHHE, YTOUHEHHUE
(oOHOBNIEHUE, U3MEHEHHE), UCTIOIH30BaHNUE, 00€3TMUNBaHUE, OJIOKUPOBAHNE, YHHUTOXKEHUE,
00paboTKy ¢ MPUMEHEHHUEM OCHOBHBIX CIOCOOOB Takoil 0O0pabOTKM (XpaHEHMs, 3alKCu Ha
AJIEKTPOHHBIX HOCUTEINAX U UX XpAaHEHHUs, COCTABIICHHE NIepeUHEel, MApKHUPOBKH);

CaMOCTOSITENIEHO OMPEENATh COCTaB U NepedyeHb Mep, HEOOXOAUMBIX U JJOCTATOYHBIX
111 oOecTieueHus! BHIIOJIHEHUS 00s13aHHOCTEH, TPEeTyCMOTPEHHBIX 3aKOHOM 0 [lepcoHambHBIX
JAHHBIX U IPUHATHIMU B COOTBETCTBUH C HUM HOPMAaTHUBHBIMU IPABOBBIMU aKTaMH, €CJIM HHOE
HE MpenycMoTpeHo 3akoHOM o IlepcoHalbHBIX MaHHBIX WIM JIpYTrUMH  (eaepanbHbIMU
3aKOHAMU;

MpeaoCTaBiATh [lepcoHanbHbIe TaHHBIE TPETHUM JIMIAM, €CIIA 3TO MPEITyCMOTPEHO
JEHCTBYIOIUM 3aK0HOAATeIbCTBOM Poccuiickoit denepanuu u Hacrosmen [lonutukoi.
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B ciyuae ot3biBa cyobekToM lepcoHanbHbIX TaHHBIX corfiacusi Ha 00padoTky IlepconanbHbIX
nanHblx OmepaTtop BOpaBe NPOAOIKUTH 00paboTKy IlepcoHanbHBIX NaHHBIX 0€3 corjacus
cyobekTa IlepcoHanbHBIX MAHHBIX IMPU HAJMYMKM OCHOBAHHM, yKa3aHHBIX B 3aKOHE O
[TepcoHaNIbHBIX JaHHBIX.

6.7. Oneparop o0s13aH:
- ucnois3oBarh llepconHanbHbie naHHble [lonmp30Barelns, HUCKIIOUUTENBHO I LEJeH,
yKa3zaHHbIX B HacTosen [lonutuke;

- xpanuthb llepcoHanpHble NaHHBIE B TaiiHe, HE pasriamarh UX 0e3 MpeIBapUTEeNbLHOTO
MUCBbMEHHOTO paspernienus [loap3oBaTens, a Takke HE OCYLIECTBIATh UX MPOJAXy, OOMEH,
OIyOJINKOBaHWE MO0 pasriameHue WHBIMA BO3MOXKHBIMHU CIIOCOOAMH, 33 HCKIIOUYECHUEM
CIIy4aeB, MPEIyCMOTPEHHBIX HacTosAmend [[oTuTUKON U JEeHCTBYIOIUM 3aKOHOJATEIbCTBOM
PO,

- IPUHUMATD IIPaBOBLIC, OPTraHU3AIUMOHHBIC U TCXHUYCCKHUEC MCPBI IJI 3allIUThI HepCOHaJ'ILHLIX
JaHHBIX OT HCIIPAaBOMCPHOI'O UJIN cnyqaﬁHoro AO0CTYyIIa K HUM U HCIIPAaBOMCPHBIX HeﬁCTBHﬁ B
OTHOIICHUN HepCOHaHBHHX JaHHBIX,

- B cllydae BBISBIICHHUS HEMPaBOMEpHOW 00paboTku IlepcoHaNbHBIX JaHHBIX OCYIIECTBIISITH
OJIOKMPOBAHUE HETPABOMEPHO 00padaThiBaeMbIX [IepCOHATBHBIX TAHHBIX WU 00CCIICYUTh UX
osokupoBanue (ecnu ob6padoTka IlepcoHaTbHBIX JAaHHBIX OCYIIECTBIISETCS APYTHM JIUIIOM,
JEUCTBYIONIMM TI0 TIOPYYEHHUIO orepaTopa) ¢ MoMmeHTa oOpamienus Ilomb3oBatens, ero
3aKOHHOTO TIpeicTaBuTeNs, 1100 PockomMHaa30pa Ha IEpHO/] IPOBEPKH;

- Ipekpatuth 00paboTKy [lepcoHanbHBIX JaHHBIX U YHUUTOXKUTH [lepcoHanbHbIe JaHHBIE TPU
JOCTHXKEHHH 11eTiell ux cOopa u o0paboTKu, MO0 B Cllydae MCYE3HOBEHHS HEOOXOIMMOCTH
JIOCTUKEHUS TaKUX LIEJIEH.

6.8. ITonb30BaTENh UMEET MPABO:

- mosyyaTb MH(pOpMaIMio, Kacarouryrocs o0paboTku ero IlepcoHanbHBIX JaHHBIX, 32
UCKJIIOYEHHEM  CJIyd4aeB, MpPEJYyCMOTPEHHBIX QenepaabHbIMU  3akoHaMu. CBeneHus
npenocTaBisAoTes cyobekTy [lepcoHanbHbIX JaHHBIX OniepaTopoM B JOCTYNHOM (opwme;

- TpeboBaTh oT Oneparopa yTouHeHUs CBOMX [lepcoHaNbHBIX TaHHBIX, UX OJTOKHPOBAHUS UITH
YHI/I'-ITO}KeHI/ISI B Cnyqae, €ClIn HDTUu HepCOHaJ'IBHBIe JaHHBIC SBJISIIOTCS HCEIIOJHBIMU,
YCTapeBHII/IMI/I, HETOYHBIMH, HC3aKOHHO HOJ'Iy‘-IeHHBIMI/I NJIN HC ABIAIOTCSA HeO6XO}II/IMBIMI/I JJIA
3asBJICHHBIX 11eJIeil 00paboTKH;

- 40 O(bOpMJ'IeHI/IH 3aKa3a HJIM pa3MCHICHUA CBOUX HepCOHaJ'IBHBIX JaHHBbIX Ha CaﬁTC,
YBCAOMUTH OnepaTopa O HECOrjaaCuu Ha o6pa60T1<y CBOUX HepCOHaJ'ILHLIX JaHHBIX;
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- uHpopMmupoBath OnepaTopa o )KeJTaHUH yIaIuTh cBou [lepcoHanbHbIe TaHHbIE WK OTO3BATh
CBOE coryiacueé Ha ux o0paboTKy, myTteM HampasieHus OrmnepaTopy NTHCbMEHHOTO
YBEIOMJICHUS;

- oO’kaoBaTh JercTBUS WK Oe3zaeticTBrue Oneparopa B yHOJIHOMOYCHHBIH OpraH 1Mo 3aliTe
npaB cyobekToB IlepcoHanbHbIX MaHHBIX (POCKOMHAA30p) WM B CyIeOHOM TOPSAKE, €CIu
Omneparop ocymiecTBisier 00paboTky [lepcoHaNbHBIX NaHHBIX C HapylIeHHEeM TpeOoBaHUI
3akona o [lepcoHaIbHBIX TAHHBIX MM HHBIM 00pa30M HapyIIaeT ero npaBa u cBOOOIH;

- YCIIOJI30BATh JIFOOEIE APYyru€ BO3MOXHOCTH, IPUHUMATDE IIPEAYCMOTPECHHBIC 3aKOHOM MCPhBIL
JJI 3alllUThl CBOUX IIpaB.

6.9. ITone3oBarens 00s3aH:

- npenocTariath Omnepatopy I[lepcoHanbHBIE NaHHBIC, HEOOXOIUMBIC IJI PETUCTPALlU Ha
Caiite, odopmieHus 3akKa3a, TIM0Jb30BaHUs KOHTEHTOM, WHBIMH (DYHKIIMOHAILHBIMU
Bo3MokHOCTIMH CaiiTa;

- YTOYHATH (OOHOBJIATH, IOTIOJIHATE) CBOM [lepcoHanbHbBIC TaHHBIE, B CITyYae HX H3MCHCHUS;

- oIepaTop COOMPAET U XPAHUT TOJIBKO Ty IIEPCOHATHHYO HHPOPMAIINIO, KOTOpas HE00Xoauma
JUTSL TIPEJIOCTABJICHUS CEPBHCOB HITH UCITOJIHEHUS COTTIAIICHUH 1 ToToBOPOB ¢ [Tonb3oBarernem,
32 HCKIIIOUYEHUEM CIIyYaeB, KOTJIa 3aKOHOJATEIhCTBOM IPEAYCMOTPEHO O00S3aTeIbHOE

XpaHEHHE TIEPCOHAIBHOM NH(OPMALIMK B TEUCHHUE OINIPEIEIIEHHOTO 3aKOHOM CpPOKa.

6.10. O0paboTke moaIeKaT TOJAbKO [lepcoHalIbHBIC JaHHBIE, KOTOPBHIE OTBEYAKOT IIESAM HX
00paboTKH.

6.11. O6paboTka Oneparopom [lepcoHanbHBIX TAHHBIX OCYIIECTBIISETCS B CICIYIOMINX IEAX:
- peructpanuu yu€tHoii 3anucu [lonp3oBarens Ha caiite Oneparopa;

- uaentudukauu Ilonp3oBarens, 3apeructpupoBanHoro Ha Caiite u MHpOpMannmoHHBIX
pecypceax;

- oOcmyxuBanusi Ilomp3oBatens, ycraHoBieHHs oOpatHoil cBsizu c¢ Ilonbp3oBarenem
(yTouHeHMe neTajel 3aKka3a; yBEIOMJIEHHE O COCTOSHHMM 3aKa3a; oOpabdoTKa 3ampocos,
nperensuii [lonb3oBarens);

- noctaBku N3nenus Ilomp3oBareo;

- O6pa6OTKI/I, MOJIYYCHHA U OCIIapHUBAHUA ILUIaTeXEeH OT HOJ’IL30B8.T€JISI, OopraHu3anuuv BO3Bpara
ACHCIKHBIX CPCACTB;
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- HampaBJieHue UHPOPMAIIIH, B TOM YHCIIE PEKIaMHOM, 0 MeponpusTusx, M3nenusx, yciyrax,
pabotax Oneparopa.

6.12. IIpaBoBbIM OcCHOBaHUEM 00pabOTKM [lepcOHANBHBIX JAHHBIX SBISETCS COBOKYITHOCTBH
HOPMAaTUBHBIX IIPABOBBIX aKTOB, BO MCIIOJIHEHHE KOTOPBIX U B COOTBETCTBUU C KOTOPHIMHU
Omneparop ocymiectBisier 00pabotky IlepcoHanbHBIX MaHHBIX, B TOM uucie: KoHcturynus
Poccuiickoit @enepaunu, ['paxknanckuii konekc Poccuiickonn ®enepanuu, PenepanbHbI
3akoH oT 08.02.1998 N 14-®3 «OO0 oOmiecTBax C OrpaHMYCHHONW OTBETCTBEHHOCTHIOY,
Oenepanbubii 3akoH 0T 27.07.2006 N 152-®3 «O IlepcoHaIbHBIX JaHHBIX», HWHBIE
HOPMAaTUBHBIE MPABOBBIC AKThI, PETYJIHUPYIOIINE OTHOIICHHUS, CBA3AHHBIE C JESTEIBHOCTHIO
Oneparopa.

6.13. TlpaBoBbIM OocHOBaHHeM 00paboTKM [lepcoHANBHBIX JHaHHBIX TAKXKE SBISIOTCS YCTaB
000 «®abpuka CTEKISHHBIX €JIOYHBIX YyKpalieHui «Apuenb», [lonb3oBarenbckoe
cornamenue, Hacrosimas [onutuka, Cornacue Ilonb3oBarens Ha 06padoTky [lepcoHanbHbIX
naHHbIX, [loroBopsl, 3akimtouyaemble Mexay Omneparopom u cyOobekramu [lepcoHambHBIX
JAHHBIX.

6.14. Conepxxanue m o00beM oOpabarbiBaeMbiX IlepcoHanbHBIX gaHHBIX I[losb3oBaTelns
OMPENEISAIOTCS B COOTBETCTBHM C 3asBJICHHBIMHU LIENSIMU OOpabOTKH, MPEayCMOTPEHHBIMU
Hacrosmei [lonutukn.

6.15. Omeparop ocymiecTBiasieT 00pabOTKy cienyronux IlepcoHambHBIX — JTaHHBIX
[Tonw3oBarens: ®.M.0.; agpec 2IEKTPOHHBINA MOYTHI, HOMED TenedoHa; TOpo; UHIICKC; JIOM;
KBapTUPa; aapec JOCTABKH.

6.16. Oneparop He ocylIecTBIseT 00pabOTKy OMOMETPUYECKUX U CHEIMAIbHBIX KaTeropuit
[lepcoHanbHBIX JaHHBIX, KAaCAOIIMXCS PpPAacoBOM, HALMOHAIbHON NPUHAAIEKHOCTH,
MOJUTHYECKHUX B3TJISJI0B, PEIIUTHO3HBIX MITH PHIOCOPCKUX YOSKICHUI, HHTUMHOH JKU3HU.

6.17. O6padotka IlepcoHanbHBIX JaHHBIX OCyIIecTBIsAeTCsS OnepaTopoM B COOTBETCTBUU C
TpeboBaHUsIMU 3aKkoHonaTenbcTBa Poccuiickoit ®enepauuu. OmepaTop OCYLIECTBISET
00paboTky IlepcoHanbHBIX MaHHBIX JUIS KaXJIOW LT HMX 00paboTKH CleAyIOUIMMU
croco0amu: HEaBTOMAaTU3HPOBAHHAS o0paboTka [lepcoHanbHBIX JaHHBIX;
aBTOMaTH3MpoBaHHas o00paboTka [lepcoHaMbHBIX MJAHHBIX C TIepeladyeld IOoIyd4eHHOU
uHbopManuu 1O HH(POPMAILMOHHO-TEICKOMMYHUKALIMOHHBIM CETSIM MM 0e3 TaKOBOIi;
cMmeranHas o0padoTka IlepcoHanbHBIX JaHHBIX.

6.18. OOpaboTka I[lepcoHanbHBIX JaHHBIX AJIs KaKIOW 1€ 0OpabOTKH OCYIIECTBISETCS
myTeM: oiy4deHus [lepcoHaTbHBIX TaHHBIX B YCTHON ¥ TUCBMEHHOU (hopMe HeToCpeICTBEHHO
oT cyObekToB IlepcoHanbHBIX JaHHBIX; BHeCeHMs llepcOHaNbHBIX NAaHHBIX B JKypHAaJbI,
peecTpbl M UHPOPMALMOHHBIE cucTeMbl OnepaTopa; HCIOIB30BaHUS MHBIX CHOCOOOB
00paboTku [lepcoHanbHBIX TaHHBIX.
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6.19. He pomyckaercsi packpbhITUE TPETbUM JIMIIAM M pacnpocTpaHenue llepcoHanbHbIX
naHHBIX 0e3 coryacusi cyObekTa [lepcoHanbHBIX JaHHBIX, €CJIM MHOE HE IPEeIyCMOTPEHO
(benepanbHBIM 3aKOHOM.

6.20. Omeparop ocymiecTBIsieT XpaHeHue [lepcoHaNBHBIX NaHHBIX B GOpME, TO3BOJISIOMIEH
OIIPCACIINTDb CY6’beKTa HepCOHaJIBHbIX JaHHBIX, HC AOJBIIC, YEM 3TOI'O Tpe6yeT Kaxaad 1ecjib
o0pabotku IlepcoHanmbHBIX JMaHHBIX, €CIM CPOK XpaHeHus [lepcoHaNIbHBIX NaHHBIX HE
yCcTaHOBIIeH (efepalibHbIM 3aKOHOM, JoroBopoM. OOpaborka IlepcoHalbHBIX JTaHHBIX
[Tonmp30Batesst OCYIIECTBIISCTCS CICAYIONIMMHU CIIOCOO0aMU: cOOp, 3alKCh, CUCTEMAaTH3aIMs,
HAKOIUICHHE, XPaHEHHUE, yTOUHEeHUE (0OHOBIICHHE, H3MEHEHNE ), U3BJICUCHHE, CIIOJIb30BaHHE,
nepefaya (pacrpocTpaHeHHe, MPEIOCTaBICHHUE, JOCTYI), O0C3IMYMBaHKUE, OJOKUPOBaHUE,
YAAJICHUEC, YHHUUYTOXCHUC HepCOHaJH)HI)IX JaHHBbIX, B TOM YHCIICE B I/IH(bOpMaIII/IOHHBIX
CUCTEMaAX HepCOHaﬂbHLIX JaHHBIX C MCIIOJIB30BAHUCM CPCACTB aBTOMAaTU3alWU WA oe3
HCIIOJIb30BaHUA TaKUX CPCACTB.

6.21. OnepaTop IIPpUHHUMACT HCO6XOI[I/IMLIC OpraHru3alilMOHHBIC W TCXHHUYCCKHC MCPbI IJIA
3allIUThI HepCOHaHBHOﬁ PIH(i)OpMaI_II/II/I ITonp3oBarens ot HCIIPAaBOMECPHOI'0 HJIA CHy‘I&ﬁHOFO
AOCTyIIa, YHHUUYTOXCHUS, U3MCHCHU, 6HOKI/IpOBaHI/I${, KOIIMPOBAHHA, PACIIPOCTPAHCHHA, a
TAaK¥XXC OT MHbIX HCIIPABOMCPHBIX HCI;'ICTBI/Iﬁ TPCTbUX JIMII.

6.22. Bce oTHomeHus, Kacarommecs 00padboTku IlepcoHaNbHBIX NaHHBIX, HE IMOJIyYWBIINE
oTpakeHWss B  Hactosmied [lomwTuke, perylumpyroTcss  COTJIACHO  TOJOXKCHUSIM
3aKoHoIaTeabcTBa PO.

6.23. Oneparop UMeeT MpaBO BHOCUTH U3MEHEHMs B HacTosAlyto [lonutuky. HoBas pegakuus
[TonuTHKM BCTyNaeT B CUILy C MOMEHTA €€ Pa3MEILEHUs, €CJI NHOE HE NPEyCMOTPEHO HOBOM
penakuuen [omuruku.

7.COI'’JTACHUE HA OBPABOTKY INEPCOHAJIBHBIX TAHHBIX

7.1 Ilpucoenunssce k HacrosimeMmy Coriacuio U OCTaBisisi CBOM JaHHbIE Ha cailTe B CeTH
«naTepuer» https://f-ariel.ru u https://order.f-ariel.ru/) mocerurens, neUCTBYs CBOOOJHO,
CBOEH BOJIEH M B CBOEM HMHTEpECE, BHIPAXKAET CBOE COTJIacHe BiaJeNiblly caifTa OOIIECTBY C
OrpaHUYEHHON OTBETCTBEHHOCThIO «Dabpuka CTEKIITHHBIX €JI0YHBIX YKPALICHUH «ApHEIb»
(OI'PH: 1025203757523, UHH: 5262044950, 603028, Hmxeropoackas o0mactb, TOpoj
Hwxnuit Hosropon, . XXupkombunara, 1. 8a, mut. b) Ha 00paboTKy nepcoOHaNbHbIX TaHHBIX:
a MMEHHO, Ha Jo0ble JeicTBUs (omepaluu) WM COBOKYMHOCTh JEHCTBHUIl (omeparuii),
coBepuraemble OmepaTopoM € UCIHOJIB30BaHUEM CpEACTB aBTOMAaTH3alluu MWIKM 0Oe3
HCIIOJIb30BAaHUS TAKUX CPENCTB, MPEAYCMOTpPEHHBIE II. 3 4. | cT. 3 PeaepanbHOro 3aK0Ha OT
27.07.2006 Ne 152-®3 «O mepcoHaIbHBIX MJaHHBIX», BKJIOYas CcOOp, 3amucCh,
CHUCTEMaTHU3allil0, HaKOIUJIGHWEe, XpaHEHWe, yTouHeHHe (OOHOBIEHHE, H3MEHEHHE),
U3BJICUEHUE, HCIOJb30BaHUE, 00€3NUYMBaHUE, OJIOKUpOBaHME, YyJalleHHE, YHUYTOXXEHHE,
nepenavy (pacnpocTpaHeHHe, MpeI0CTaBIeHNE, JOCTYIT) YKa3aHHBIX NePCOHANBHBIX JTaHHBIX
TPETHUM JIMLIAM C COOJIOZACHUEM Mep, 00eCIICUNBAIONINX 3aIUTY NEPCOHATBHBIX JAHHBIX OT
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HECaHKIIMOHUPOBAHHOTO JIOCTYMa, B O0beME, HEOOXOIMMOM JUIsl JIOCTHXKEHUS IeJei
Hacrosiero Cornacusi.

7.2 Ilponomxast paboty Ha pecypcax PabOpuku, [lonb3oBarens BbIpakaeT CBOE COIJIacHe
Omneparopy Ha 00paOOTKy CBOMIX TEPCOHAIBHBIX NaHHBIX: MEPCOHATBLHOW WH(POpPMAIIUH,
KoTopyto [lonb30oBarenp npenocTaBiseT 0 cede cCaMOCTOSTEIBHO PU PETHUCTPALMH (CO3IaHUN
YYeTHOW 3amuCH), 3amoJIHEHUW Tojel BeO-(hopMbl OOpaTHON CBSI3M WJIM B IpoIEcce
UCIOJIb30BaHUsl VHTepHET-Mara3uHa, BKIIOYas TNEpCOHalbHbIC aaHHbIe [losb3oBaTens; a
Takke J000H wuH(OpManuuM, OTHOCAMmeHcs K JuyHOCTH [losb3oBaTensi, KOTOPYIO
[Tonp30Baresb moxkenaer octaBuTh Ha CaiiTe; JaHHbBIe, KOTOPbIC aBTOMATUYECKH MEPEIar0TCs
cepBucam Caiita B MPOLIECCE UX UCTIOIB30BAaHUS C TOMOIIBIO YCTAHOBJICHHOTO HA YCTPOMCTBE
[Tosb30Batens mporpaMMHOTO obecriedeHwsl, B ToM uncie [P-anpec, mannbie aiinos cookie,
uHopmarms o Opaysepe [lomp3oBartens (WM WHOH TporpamMme, ¢ MOMOIIBI KOTOPOW
OCYIIECTBIISICTCS IOCTYII K CEPBUCAaM), CBEICHHsI 00 UCTOpUH 3aKka30B Ha CaiiTe, TeXHUYCCKUE
XapaKTePUCTHKU  OOOPYJIOBaHHWS WM  IPOrPaMMHOTO  OOECIICUCHHsSI, HCIOJb3YEMBIX
[Tonmp30BareneM, jata u BpeMsl JOCTyNa K CEpBHCAM, ajpeca 3alpaiidBacMbIX CTpPaHHUII,
cBeneHus o aeictusx [lonp3oBarens Ha Caiite U WHAs OA00HAs HHPOPMALIHUSI.

7.3 Omneparop He MPOBEPSET AOCTOBEPHOCTh MEPCOHANBHBIX NAHHBIX, MPEAOCTABISIEMBIX
[Tonb3oBarenem Caiita. OnepaTop NOJIy4YaeT NEPCOHANbHBIE JIaHHBIE, HENOCPEACTBEHHO
npenocrasiieHHble [lonb3oBarenem

7.4 Hacrosiiium Ilonbp3oBaTenb: NOATBEPKIAET, UTO BCE YKAa3aHHBIE UM B MOJISIX BEO-(POpMBbI
JaHHbIE TpPUHAMJIEKAT JIMYHO €My M UYTO B CIy4ae YyKa3zaHUs B IPEAOCTaBISIEMbBIX
ITonp30BareneM cBeleHU 00 MHBIX JIHMIAX, OH MOATBEPKAAET, YTO MEpeaeT MepcoHaIbHbIE
JaHHbIE C cornacus 3TUX iul OnepaTopy Ha OCHOBaHMM 4. § €T. 9, 1. S 4. 1 cT. 6 PenepaibHOTO
3akoHa oT 27.07.2006 1. Ne 152-®3 «O nepcoHaNbHBIX JaHHBIX», & TAKXKE MOJyYEHUE OT
JOOBIX TPEThUX JIUI] MEPCOHATBHBIX NaHHbIX [loab3oBarens /i OCyIIECTBICHHS 3aKOHHBIX
MHTEPECOB U N1PaB Ha OKA3aHUE YCIYT.

7.5 Belpaxaer cBoe corjacMe Ha TO, YTO B YyKa3aHHbIX Hmxke uenax Omneparop B
YCTAHOBJICHHOM JICMCTBYIOIIMM 3aKOHOAATENHCTBOM Poccuiickoil denepanniv mopsiKe HMEET
[PaBO IOPYYaTh COBEPIIECHUE OTAEIBbHBIX ICUCTBUU C NEPCOHAIBHBIMU JAHHBIMH TPETHUM
JUIAM TIPU YCJIOBUH, YTO OHH 00S3YIOTCSI 00€CTIeYnTh 0€30MacHOCTh MEPCOHATBHBIX JAHHBIX
MpH UX 00pabOTKeE U MPeIOTBPAIICHIE pa3TialleHus IEPCOHATbHBIX JaHHBIX. [Ipu 3TOM Takue
TPETHHU JIMIIA UMEIOT MPABO OCYIIECTBIATH JSHCTBHS (OTIepaIui) ¢ IePCOHATLHBIMU JAaHHBIMU
[Tonp3oBarens, aHAIOTUYHBIE AEHCTBUSAM, KOTOPBIE BIIPABE OCYIIECTBIATh OmniepaTop.

7.6 IIpenocrasisier OnepaTopy coriacue Ha repeady CBOMX IepCOHAIBHBIX JaHHBIX TPETBUM
JUIaM, B LEJIAX MPEAOCTaBICHUS U OKa3aHUs yCIyr (MCIOIHEHUs COTJIallleHuid U JOTOBOPOB C
ITonw3oBarenem).
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7.7 [aer coriacue Ha mepenady CBOMUX IEPCOHAJbHBIX NAaHHBIX mapTHepam OrmepaTopa Io
OpraHu3alil COBMECTHBIX MEPOINPHUATUNH M COBMECTHOMY HCIOJIHEHHIO 0053aTeNbCTB IO
JIOTOBOpaM B CIIyuae, €CId TaKoBasi MpeayCMaTpUBAETCA.

7.8 Llenu o6paboTku nepconansHoi nHpopmarmu [lonb3oBareneii.

7.9 Caiit coOupaeT 1 XpaHUT TOJIBKO Ty MEPCOHATIBHYIO HH(POPMAIHIO, KOTOpas Heo0XoauMa
IUISL MCTIOJIHEHMSI COTJIAlIEeHU M 0roBopoB ¢ [lomp3oBarenem, 3a MCKIIOYEHUEM CIIydaes,
KOTZa 3aKOHOAATEeNLCTBOM IIPEAYCMOTPEHO O0s3aTeNbHOE XpaHEHHE MEePCOHAIBHON
UH(OPMAIMY B TEYECHHUE ONPEAETICHHOTO 3aKOHOM CPOKa.

7.10 Lenstmu cOopa 1 00pabOTKH MEPCOHATBHBIX TaHHBIX [loTb30BaTeNeH SIBISIOTCS:

uneHtudukanus [lomp3oBaTenss B paMKax COTJIAIEHUH W JIOTOBOPOB, 3aKJIFOUEHHBIX
Omneparopom; nponaxa M3aenus OnepaTopoB B X0/1€ UCIOIHEHUSI COTJIAIIEHUN U JOTOBOPOB;

MPEAOCTaBICHUE JIOCTyNa K IEepCOHANIM3UPOBaHHBIM pecypcam CaiiTa; yCTaHOBIIEHHE C
[Tonb3oBarenemM o00OpaTHOH CBs3W, BKIIOYAs HAMpaBieHHE YBEAOMIICHUH, COOOIICHMIA,
3ampocoB W HMHQPOPMAIMM, Kacalwlmuxcs wucnoias3oBanue Caiita, npoxaxu M3nmenui,
WCIIOTHEHUS COTJIAIIEHUN U TOTOBOPOB, a TAKkKe 00pabOTOK MPETEH3H, 3asIBOK U 3alIPOCOB OT
[Tonb3oBarens; ymydmienus mpoaykroB Omeparopa, ynoOcTBa wucmoib3oBaHusi Cailita u
MaTepuajioB Ha HEM, pa3pabOTKH HOBBIX MPOAYKTOB; HampaBiieHHe HWH(OOPMAIMOHHBIX
PacChUIOK M PEKJIAMHBIX MAaTEPUATIOB, TPOBEJAECHUE CTATUCTUYECKUX M UHBIX UCCIEAOBAHUM HA
OCHOBE OOE3JIMYEHHBIX JAaHHBIX; CO3/IaHME YYETHOM 3amucu B JIMYHOM KaOWHETE;
HCIIOIB30BaHUE TEXHOJIOTHH «cookies» IS CO3JaHHA CTaTUCTHYECKOH OTYETHOCTH,
CTaHJIaPTHBIX )KyPHAJIOB yueTa BeO-cepBepa AJis MojcueTa KOJIMYECTBA MOCETUTENeH U OIIEHKU
TEXHUYECKUX BO3MOKHOCTeH CaiiTa; NOATBEPXKAEHUE JOCTOBEPHOCTH M  MOJHOTHI
MEPCOHAIIBHBIX TaHHBIX, IpeaocTaBieHHbIX [lonb30Barenem; npenocrasieHus Ilons3oBarento
KJIMEHTCKON ¥ TEXHUYECKOU MOIIECPHKKH.

7.11 Omneparop 00s13yeTcsi IPUHUMATh BCE HEOOXOIUMBIE MEPHI JIJIS 3alTUThI TEPCOHATBHBIX
nanubix [lonp3oBarenss OT HEMPAaBOMEPHOTO JOCTyIa WM PACKphITHA. B  oTHOmeEHUH
nepcoHanbHON uHpopMmaruu [lonp3oBaTens coxpaHseTcs ee KOH(PHICHIIMAIbHOCTh, KPOME
clly4aeB JOOPOBOJILHOTO TpenocTaBienus [lomp3oBaTeneM uHpopmarmu o cede s 001Iero
JIOCTyIla HEOTpaHWYEHHOMY Kpyry Jmi. [Ipy HCHoap30BaHUM OTHEIBHBIX CEPBHCOB
[Tonb30BaTens cornamaeTcs ¢ TeM, YTO ONpeAeNieHHas YacTh €ro NepCOHATLHON HH(pOpMaIIUu
CTAaHOBUTCS OOIIEIOCTYITHOM.

7.12 Tlonwp30BaTenb COIJIACEH C TeM, 4TO Hactosmiee Coriacue, a TakKe MNEPCOHAIbHBIE
JAaHHBIE, TPEJOCTABICHHBIE WM B IIEJISIX HACTOSIIETO COTJIachs, 0O0paldaThIBAIOTCS C
WCIONIb30BAHUEM  CpPEACTB  aBTOMAaTH3alldd, B TOM 4YHCI€ B HWH(OPMAIUOHHO-
TEJIEKOMMYHUKAIMOHHBIX CETSX.
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7.13 Hacrosimee Coryacue BCTyIaeT B CUJIy ¢ MOMEHTa BbipakeHus [lonp30BaTeneM cornacus
Ha 00pabOTKy MEPCOHATBHBIX JAaHHBIX ITyTEM IPOCTABJICHUS MIPU3HAKA COTJIacHs B YEKOOKCE
panom ¢ Tekctom Corymacuss Ha O00paOOTKY IEPCOHAIBHBIX ITaHHBIX B TIpauvecKoM
uHTepdeiice cepBuca 1 IEHCTBYET 10 JOCTIXKEHUS 1Ieieil 00paboTKH MepcoOHATbHBIX TAaHHBIX
HIIM 10 MOMEHTA €0 OT3bIBA.

7.14 Cornacue MOeT ObITh OTO3BAaHO B JII000€ BpeMs ITyTEM I01a4H 3asBJICHHS C YKa3aHUEM
JaHHBIX, OMpeleneHHbIX cT. 14 3akoHa «O mepcOHANbHBIX JNAaHHBIX» IYyTEM HampaBlICHUS
[Tonb30BaTeneM COOTBETCTBYIOIIETO MHCbMEHHOro 3asBieHus OmnepaTtopy Ha ajapec
37eKTpOoHHOU MouThI info@f-ariel.ru. niam o aapecy: 603028, Hmwxkeropoackas 061acTh, TOPOI
Hwxnuiit Hoeropog, m1. XXupkomOunara, 1. 8a, muT. b.

7.15 Tlomp3oBaTens yBemomiieH o ToMm, uro OmepaTop BOpaBe MPOJOKUTH 00pabOTKy
MIEPCOHANBHBIX JaHHBIX 0€3 €ro corjiacus B CilydasX, HPeIyCMOTPEHHBIX AECHCTBYIOLIUM
3aKOHO/1aTEIILCTBOM.

7.16 Onepartop BIpaBe B J1000€ BpeMs B OJHOCTOPOHHEM IOPSJKE BHOCUTh M3MEHEHUS B
Hacrosee Cornacue, myteM IyOnukanun HoBoro tekcra Coriacus Ha cBoeM caiite. Ilpu
BHECEHUU MU3MEHEHUH B aKTyallbHOW PEAaKIMU yKa3bIBaeTCs JaTa MOCIEIHEr0o 0OHOBIICHHUS.
HoBasa pemakuusa Corsacust BCTyHaeT B CHIy C MOMEHTa €€ Pa3MELICHMs, €CIIM MHOE HE
IIpelyCMOTPEHO HOBOM penakuueit Cornacusi.

7.17 JeiictByromas penakiusi Cormacusi Haxomutcs mo aapecy: r.H.Hosropon, miocce
XKupkombunara 8A nurtep b.



